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Terminology 
 

Before we start setting up an internet connection on your PC, laptop or Mac, it is a good idea 

to discuss the meaning of a number of terms in this manual. 

 

System – The PC, Mac or laptop which you will be connecting to the internet. 

Network cable – A standard internet / UTP cable. 

UTP wall socket – The connection in the wall for the network cable. 

The form – Each tenant has received a form from the administrator upon first moving into the 

room, which contains all the required information. This includes the IP address, subnet mask, 

gateway and DNS addresses. This form may have been handed to you or may have been 

located in the back of the SSHN information folder. 

Browser – An internet browser, such as Internet Explorer, Firefox, Chrome, Safari or Opera. 

IP address – This is how your system identifies itself on your network. You can set an IP 

address yourself (static), or – if you use a router – have an IP address assigned to your system 

automatically (dynamic). 

Router – This is a device which can connect your home network with the internet, which may 

or may not be done wirelessly (Wi-Fi). 

 

Advice 
 

1) The internet connection offered to you through SSHN is a very fast connection with 100 

megabit upload and download. If you want to optimally profit from this high speed, it is 

important you use high quality network cables (category 5-E or higher). If you want to use a 

wireless router (Wi-Fi), is it advisable to purchase a high quality Wi-Fi router. Many cheaper 

routers cannot handle the speed, causing your internet to work at a lower speed than is 

available to you. 

 

2) As there are many wireless networks in the SSHN complexes, you could consider 

purchasing a router which also supports 5GHz: this frequency is not widely used yet, and 

provides higher speeds. 

 

TIP Before you buy a router, visit a good PC hardware store for some advice tailored to your 

needs. 
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Setting up an internet connection 

 
Required before you start 
 
Before we start, it is a good idea to have the following items close at hand. 

o The system 

o A network cable 

o The form 

 

Step by step instructions are provided for the most commonly used operating systems, which 

will lead you through the configuration process. 

 

If you do not wish to install a router, you can skip a few pages and continue reading the 

instructions for the operating system you use. 

 

For Windows Vista & Windows 7, continue on page 4. 

 

For Windows 8 & Windows 8.1, continue on page 8. 

 

And for Apple Mac OS X, continue on page 11. 

If you wish to install a router as well, you first need to follow the step by step manual for 

setting up a router and wireless network. 

Setting up a router and wireless network 

 
Preparation 
 

Before we start, it is a good idea to have the following items close at hand. 

o The system 

o Two (2) network cables 

o The form 

o A router with a power cable 

o The router’s manual 

 

If you cannot find the router’s manual or never had one, search for it on Google or the website 

of the manufacturer and download it. 

 

Step by step instructions have been provided to set up the router successfully. 

For Setting up a router and wireless internet, continue on page 13.  
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Windows Vista & Windows 7 
 

1. Plug the network cable into the system and the other end into the UTP wall socket. 

2. Boot up the system. 

3a. Click the Start button and select Control panel. 

 
 

3b. Click Network and Internet. 

 
 

3c. Open Network and Sharing Center (in some cases, this may be done automatically, in that 

case continue from 3d). 
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3d. Select Change adapter settings. 

 
 

3e. Right click on Local Area Connection  select Properties. 
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3f. Select Internet Protocol Version 4 (TCP/IPv4) and click Properties. 

 
4. In the following screen, the circle next to Obtain an IP address automatically will probably 

automatically have been selected, this is not what you want. We want to assign an IP address 

ourselves. Select the circle next to Use the following IP address. 

5. Consult the form. This will tell you exactly what to enter for IP address, Subnet mask and 

Default gateway. 
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6. The circle next to Use the following DNS server addresses in the same window will 

automatically be selected. Enter the DNS addresses provided on the form. 

7. Press OK and close all open windows. 

8. Open a browser and go to a website, such as http://www.huurdersbelangen.nl, to check 

whether a working internet connection has been established. 

  

http://www.huurdersbelangen.nl/
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Windows 8 & Windows 8.1 
 

1. Plug the network cable into the system and the other end into the UTP wall socket. 

2. Boot up the system. 

3a. Open the Control panel. 

 
 

3b. Click Network and Internet. 

 
 

3c. Open Network and Sharing Center. 
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3d. Select Change adapter settings. 

 
 

3e. Right click on Ethernet  select Properties. 

 
 

3f. Select Internet Protocol Version 4 (TCP/IPv4) and click Properties. 
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4. In the following screen, the circle next to Obtain an IP address automatically will probably 

automatically have been selected, this is not what you want. We want to assign an IP address 

ourselves. Select the circle next to Use the following IP address. 

5. Consult the form. This will tell you exactly what to enter for IP address, Subnet mask and 

Default gateway. 

 

6. The circle next to Use the following DNS server addresses in the same window will 

automatically be selected. Enter the DNS addresses provided on the form. 

7. Press OK and close all open windows. 

8. Open a browser and go to a website, such as http://www.huurdersbelangen.nl, to check 

whether a working internet connection has been established. 

  

http://www.huurdersbelangen.nl/
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Apple Mac OS X 
 

Forewarning: 

Not every Apple laptop has a UTP port. This means that in such cases, a network cable cannot 

be connected. If this is true in your case, consider purchasing a router and setting up a 

wireless network, or purchase an Apple USB Ethernet Adapter or an Apple Thunderbolt to 

Gigabit Ethernet Adapter. 

 

1. Plug the network cable into the system and the other end into the UTP wall socket. 

2. Boot up the system. 

3. Click the apple in the top left (open the Apple menu) and select System Preferences. 

 

4. Click Network. 
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5a. If a lock is shown in the bottom left corner of the screen, make sure it is open. If the lock 

is closed, click it to open it. 

5b. Click Ethernet and select the TCP/IP tab. 

 

6a. Open the dropdown menu next to Configure IPv4 and select Manually. 

6b. Consult the form and enter the provided IP address, Subnet mask and Default gateway 

(Router) and DNS server. 

 

 

6c. Click Apply and close all open windows. 

7. Open a browser and go to a website, such as http://www.huurdersbelangen.nl, to check 

whether a working internet connection has been established. 

http://www.huurdersbelangen.nl/
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Setting up a router and wireless internet 
 

To start with, it is a good idea to reset the router to factory settings. This is also called a 

factory reset. 

 

1. Connect the power cable to the router and plug it in. 

2. Press and hold the reset button (usually for 30 seconds). This will typically cause all the 

lights to blink. 

3. If nothing seems to happen, consult the manual of your specific router for a hard reset / 

factory reset. 

4. Connect the router to the UTP wall socket with a network cable. A router usually has 

several ports, use the port which differs from the rest. This port is often blue, while the rest 

are yellow, or it may be located slightly apart from the other ports. 

5. Connect the system to the router using a network cable. 

6. . Set up your system correctly; make sure your system requests an IP address and a DNS 

address automatically and that no static IP 

address has been set. If you do not know how 

to do this, follow the steps in the previous 

parts of this manual. Follow the steps up to 

step 4 for Windows Vista & Windows 7 (page 

4) or Windows 8 (page 8). Make sure the 

circle is selected for Obtain an IP address 

automatically.   

 

For Mac OS X, follow the manual for Apple 

Mac OS X (page 11) and choose DHCP 

instead of Manual in step 6a. 
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Setting up the router 
 

1. To set up the router, we must first open a browser. Next, type the address of the router. This 

address is different for each router, and can be found in the manual of the router. A few 

examples include: 

Brand  Router address         

Asus  192.168.1.1 or 192.168.1.220 

Belkin  192.168.2.1 or 10.1.1.1 

Dell  192.168.11.1 

D-Link  192.168.0.1 or 192.168.0.30 or 192.168.0.50 

Linksys 192.168.0.1 or  192.168.1.1 

MSI  192.168.1.254 

Netgear 192.168.0.1 or 192.168.0.227 

SpeedTouch 10.0.0.138 or 192.168.1.254 

 

2. If you entered the correct address, you will see a log in page. Enter the username and 

password mentioned in your router manual and log in. The username is often admin, and the 

password is often password or admin. 

3. Most routers have a 'Setup Wizard', select it. 

3b. When you get the option for automatic setup or manual configuration, always click 

manual configuration. 

4. You will now reach the screen where you need to enter the information provided on the 

form. Enter the IP Address, the Subnet Mask, the Default Gateway and the DNS Servers and 

click apply. 

PLEASE NOTE: If your router has the ‘spanning-tree’ option, this option MUST always be 

turned off. If this option is turned on, you will disrupt the internet for the whole complex and 

your router will be (temporarily) locked out of the network until the option ‘spanning-tree’ is 

turned off. 

 

If everything went well, your home network will now be connected to the internet through 

your router. 

 

Setting up a wireless internet connection (Wi-Fi) 

1. Most routers have a tab called ‘wireless settings’ or something similar. Select it. 
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2. It is good practice to change the name of the network [SSID], so you can easily find your 

wireless network. The default name is often the brand name of the router. 

3. The security of the network is important. Always choose WPA-2 (Wi-Fi protected access) 

with AES and use a (non-guessable) Wi-Fi password. 

 

TIP Set your Wi-Fi on the 2.4GHz band to channel 1, 6 or 11 and select the option 20MHz. 

These are the advisable settings due to the large quantity of wireless networks in many SSHN 

complexes. In case you choose another channel or use the 40MHz setting, you will not only 

disrupt your own network but also that of your neighbours. 

 

4. Change the login details of your router. The place to do this is different for each router and 

can be found in the router manual. This is often found in the 'general settings'. Everyone can 

look up the default username and password, which is why admin and password are not the 

safest choice. 

 

TIP Change both the username and password of the router. You can write them down on a 

piece of paper together with your Wi-Fi password and stick them to the bottom of your router. 

This way, you will never forget your login details and will prevent the router from having to 

be reset. 

 

5. Turn off the system and remove the network cable. Reboot the system (and if there is a Wi-

Fi switch on the system, make sure it is set to ‘ON’). 

In the list of 'available wireless networks', your network name should be visible, and you can 

then connect to it with the previously set password. 

If you need to log into your router again, use the newly set IP address (as provided on the 

form) instead of the address in the manual of the router. 
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Because there are so many different brands of routers and even more models within those, it is 

impossible to write a manual for each router. This is why we direct you to the official manual 

of your router for further information. If in spite of this manual you still encounter any 

problems, we are happy to help you on our forum: www.huurdersbelangen.nl/forum. Please 

indicate the brand and model number of your router, the operating system you work with and 

the steps you have already taken or how far you have gotten with this manual, so we can help 

you faster. 

 

We hope you enjoy your internet, 

 
Stichting Platform Huurdersbelangen 

http://www.huurdersbelangen.nl/forum

